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This paper focuses on the increasing prominence of digital labour platforms in the labour markets 
of Southeast Europe, and compares the supply of online labour from nine selected countries: Serbia, 
Romania, Hungary, Croatia, Bosnia and Herzegovina, Montenegro, Albania, North Macedonia, 
and Bulgaria. Digital labour platforms, as an innovative business model, play an important role 
in today’s labour markets by linking the demand and supply of digital work. Southeast Europe 
is no exception to this trend, and has become an important supplier of online labour. With the 
impact of the Covid–19 pandemic, this and other new forms of employment further increased both 
globally and in Southeast Europe. Despite this trend, online labour often remains invisible and 
under the radar of national policymakers and regulators, as well as national statistical agencies, 
due to the globalised nature of online platforms.

This paper aims to shed light on the development of online labour in the countries studied, 
based on publicly available data collected through Gigmetar, a  web scraping tool designed to 
monitor trends on the number, gender, incomes, and occupations of online workers.1 The paper 
compares online labour from nine countries active on the most significant general digital labour 
platforms (Upwork, Freelancer, and Guru) from February 2022 to October 2022. The criteria 

1 See: https://gigmetar.publicpolicy.rs/en/1538-2/ 
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for the comparison include occupations,2 gender and income. The analysis is based on the 
data of approximately 80% of the total number of active digital workers on the platforms under 
investigation.

The paper points out the similarities and differences in online labour between the countries 
of Southeast Europe. For example, the number of online workers increased in all the countries, 
with creative services and multimedia and software development comprising the most dominant 
occupations in each country. Moreover, men are more commonly represented in these digital 
markets than women. However, these generalities hide remarkable differences between the 
countries in terms of the number of online workers per capita, the comparative advantages of each 
country based on the composition of the online labour force in terms of professions, variations in 
the gender gap in income distribution, and the average hourly labour price demanded by workers.

The results of our analysis may provide useful information to national policy makers as they 
work to address the challenges in the labour market brought by technological advancements. This 
information can also be used to develop policies in areas such as labour rights, education and 
training, and gender equality.

Keywords:
digital labour platforms, online labour, labour markets, Southeast Europe, Gigmetar

INTRODUCTION

Digital platforms can be understood as gigantic machines for organisationally and 
spatially reshaping the space of economic activity by connecting massive numbers of users/
customers with service providers, advertisers, or other users.3 Among the expanding 
array of digital platforms, digital labour platforms stand out as those that are primarily 
responsible for linking workers with businesses and clients to provide a diverse range of 
services by matching labour demand and supply. This feature distinguishes them from 
other digital platforms operating in various sectors of the economy.4

The literature typically identifies two types of digital labour platforms. The first type is 
referred to as “online web-based” platforms, which facilitate digitally transferable services 
like writing, editing, translating, and programming tasks through digital labour platforms.5 
The second type is known as “location-based” platforms, where workers perform various 
duties such as food delivery, taxi services, and home cleaning at a specific physical location.6 
As a result, workers who perform tasks through these platforms are usually categorised into 

2 Occupations are defined according to the Online Labour Index (OLI) classification, allowing the comparison 
between the selected countries and others.

3 Kenney et al. 2023; Kenney–Zysman 2019.
4 ILO 2021: 43.
5 Graham–Anwar 2019.
6 Pajarinen et al. 2018; Mandl et al. 2018: 3; ILO 2021: 31.
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two groups: “online web-based” or digital online workers7 with specialised skills (such as 
Upwork freelancers) and location-based online workers (such as Uber drivers). Piasna (2020) 
and other authors refer to these types of workers as “online” and “offline” online workers.8

The concept of platform work, regardless of whether it is performed online of offline, often 
involves the completion of limited and independent units of work. These units are known 
by various terms such as piecemeal, task-based, gig, or project-based work, as opposed to 
the continuous work typical of traditional employment contracts.9 Furthermore, this type 
of work is characterised by a limitless career perspective, where individuals are responsible 
for developing their own careers and skills, rather than relying on employers to provide 
training and career advancement opportunities.10

The use of digital labour platforms is projected to grow significantly in the coming 
years, potentially challenging what is traditionally regarded as a  “job”.11 As a  result, 
digital platform work has garnered attention not only from academic researchers, but 
also from policy makers and the general public, who are concerned about its implications 
for individuals, and the social dynamics of work. Questions have been raised about the 
prevalence of digital platform work, its level of informality and the complexity of skills 
required, gender distribution, and income, among other issues.12

While many studies and legislative initiatives have focused on the location-based 
platform work which is prevalent in Western Europe,13 this paper aims to shed light on 
online platform work,14 which is more common in Southeast Europe.15 Indeed, in terms 
of the proportion of their online platform workforce relative to their total population 
and workforce, Serbia and North Macedonia are continuously among the top-ranking 
countries in Europe and the world.16 Furthermore, earlier studies such as that by Kuek 
et al. (2015) revealed that as early as 2013, Serbia and Romania were among the countries 
with the highest proportion of the workforce engaged in this type of work. Moreover, 
neighbouring countries have also begun to bolster their online digital workforce, albeit 
from a more modest starting point, as evidenced by Andjelkovic et al.’s (2022) research.17

This paper examines the growing significance of web-based digital labour platforms in 
the labour markets of Southeast Europe, and compares the supply of online platform work 
across nine selected countries, including Serbia, Romania, Hungary, Croatia, Bosnia and 
Herzegovina, Montenegro, Albania, North Macedonia, and Bulgaria.

7 Aleksynska 2021.
8 Piasna 2020.
9 McDonnell et al. 2021.
10 Forrier et al. 2009; Miles–Snow 1996.
11 Schor–Vallas 2023: 83.
12 Piasna 2020; McDonnell et al. 2021; Moniz et al. 2021; Andjelkovic–Jakobi 2022.
13 Piasna–Zwysen–Drahokoupil 2022.
14 In this paper, we use the term online web-based work and online platform work interchangeably.
15 Čolović–Andjelkovic–Jakobi 2021.
16 See: http://onlinelabourobservatory.org/oli-supply/
17 Kuek et al. 2015; See: https://gigmetar.publicpolicy.rs/en/region-en-2022-2/ 

http://onlinelabourobservatory.org/oli-supply/
https://gigmetar.publicpolicy.rs/en/region-en-2022-2/
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To analyse the online platform labour in these countries, we focus on three criteria: 
occupations, gender, and income. Our aim is to provide national policymakers with 
valuable data to address various challenges posed by online platform work, such as labour 
rights, education and training, and gender equality. The paper is structured as follows: 
first, we provide a description of the methodology used; then, we present an analysis of the 
country data, highlighting similarities and differences between the countries; and finally, 
we present our conclusions. In this paper, we use the term online labour/workers to denote 
online freelancing performed on digital labour platforms.

METHODOLOGY

This paper interprets the results from Gigmetar, an instrument developed by the Public 
Policy Research Centre (PPRC) in 2019 with the aim of monitoring the number, gender, 
incomes, and occupations of online workers. Applying web scraping as a data collection 
method, which takes place at regular six month intervals, Gigmetar screens online workers 
at Upwork, one of the most popular digital labour platforms globally. Upwork is also the 
most prevalent platform in Serbia and in the majority of the neighbouring countries: 
Romania, Hungary, Croatia, Bosnia and Herzegovina, Montenegro, Albania, North 
Macedonia, and Bulgaria, i.e. the region of Southeast Europe.

The data collected in each period represent a relevant sample, comprising approximately 
80% of the total number of active online workers on the platform studied in nine Southeast 
European countries.18 The number of workers per capita by country takes into account the 
whole population of workers on Upwork as a sample.

This paper focuses on four cycles of Gigmetar findings, based on data collected in 
February 2021, August 2021, February 2022, and August 2022.

Table 1: The number of workers included in the measurements (by country and in total)

Country Feb­21 Aug­21 Feb­22 Aug­22 Trend
Albania 2,205 2,810 4,522 4,876

Bosnia and Herzegovina 2,108 2,609 3,604 3,822

Bulgaria 3,113 3,404 4,343 4,669

Croatia 1,710 1,950 2,975 3,197

Hungary 1,806 1,973 2,598 3,402

Montenegro 530 705 927 1,071

North Macedonia 3,216 3,589 4,615 5,386

18 The analysis of the characteristics of gig work in these countries is based on the sample composed of 80% of 
the total number of active digital workers on the Upwork in nine Southeast European countries. The data are 
collected by the web scraping of publicly available information at worker profiles on the selected platform. 
Around 20% of the workers remain invisible since their profiles are locked for the public.
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Country Feb­21 Aug­21 Feb­22 Aug­22 Trend
Romania 5,881 6,769 9,038 9,691

Serbia 8,469 8,737 10,126 11,596

Total 29,038 32,546 42,748 47,710

Source: Anđelković et al. 2021a; Anđelković et al. 2021b; Anđelković et al. 2022a; 
Anđelković et al. 2022b.

The first measurement (February 2021) comprised the data of 29,038 online workers in 
nine countries. The sizes of the samples per country were as follows: Albania  –  2,205, 
Bosnia and Herzegovina  –  2,108, Bulgaria  –  3,113, Montenegro  –  530, Croatia  –  1,710, 
Hungary – 1,806, Romania – 5,881, North Macedonia – 3,216, and Serbia – 8,469 of online 
workers.

The second measurement (August 2021) collected the data for 32,546 online workers 
in nine countries. The samples per countries included: Albania  –  2,810, Bosnia and 
Herzegovina – 2,609, Bulgaria – 3,404, Montenegro – 705, Croatia – 1,950, Hungary – 1,973, 
Romania – 6,769, North Macedonia – 3,589, and Serbia – 8,737 online workers.

The third measurement (August 2021) comprised the data of 42,748 online workers in 
nine countries. The samples per country were the following: Albania – 4,522, Bosnia and 
Herzegovina – 3,604, Bulgaria – 4,343, Montenegro – 927, Croatia – 2,975, Hungary – 2,598, 
Romania – 9,038, North Macedonia – 4,615, and Serbia – 10,126 of online workers.

The fourth measurement (August 2021) collected the data for 47,710 online workers 
in nine countries. The samples per countries included: Albania  –  4,876, Bosnia and 
Herzegovina – 3,822, Bulgaria – 4,669, Montenegro – 1,071, Croatia – 3,197, Hungary – 3,402, 
Romania – 9,691, North Macedonia – 5,386, and Serbia – 11,596 online workers.

FINDINGS

This chapter first presents the total population of online workers and the average number 
of online workers per 100,000 inhabitants, followed by a breakdown by gender. Finally, 
results on occupations,19 average hourly rates20 demanded, and earnings21 broken down 
by gender are presented.

19 The occupations of the workers are classified according to the Online Labour Index methodology comprising 
6 groups of occupations: 1 – Professional services, 2 – Clerical and data entry, 3 – Creative and multimedia, 
4 – Sales and marketing, 5 – Software development and technology, 6 – Writing and translation.

20 The average hourly rate represents a starting value of the price demanded per hour by a freelancer for his/her 
work on the platform.

21 Earnings represent the income that online workers have gained during the observed period. The earnings 
presented are lifetime earnings encompassing the total income that workers have generated from the moment 
they opened their profile on the platform until the moment of data retrieval. The calculation of average 
earnings includes workers who had not generated any income at the time of measurement.
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Population of online workers

Figure 1: Number of online workers per country
Source: Anđelković et al. 2021a; Anđelković et al. 2021b; Anđelković et al. 2022a; 
Anđelković et al. 2022b.

Figure 1 shows the total online labour force of each country and their trends over two years. 
Serbia has by far the largest population of online workers in the region, and is followed only 
by Romania. North Macedonia and Albania are in the third and fourth place, respectively, 
and have almost the same number of online workers. Bulgaria, Bosnia and Herzegovina, 
Hungary and Croatia have more modest online labour forces. Montenegro has the smallest 
population of online workers, with the equivalent of only one-tenth of Serbia’s online 
labour force.

Almost all the countries recorded an increase in the number of workers during the four 
periods measured, except for Bosnia and Herzegovina, which saw a slight decrease in its 
number of online workers between the second half of 2021 and the first half of 2022, and 
Bulgaria, which experienced a  slight decrease in the number of online workers during 
the second half of 2021. In four out of the nine observed countries, the number of online 
workers doubled between the first (February 2021) and last measurement (February 
2022)  –  in Hungary (+68.5%), Albania (+63.1%), Montenegro (+60.5%), and Croatia 
(+51.2%). In contrast, Bulgaria (+29.2%) and Serbia (+26.9%) saw a smaller increase in the 
online labour population between the two periods.
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Figure 2: Number of online workers per 100,000 inhabitants per country
Source: Anđelković et al. 2021a; Anđelković et al. 2021b; Anđelković et al. 2022a; 
Anđelković et al. 2022b.

In summary, Serbia boasts the largest population of online workers in the region, while 
Montenegro has the smallest. With the exception of Bosnia and Herzegovina and Bulgaria, 
most countries have experienced an increase in the number of citizens doing online labour. 
These findings point to a growing trend of online work in the region, which could have 
significant implications for labour markets and policies. However, further research is 
necessary to fully understand its impact on national markets.

Differences in the total number of online workers between the countries can primarily be 
attributed to differences in population size and the overall labour market of the observed 
countries. As such, a more accurate representation of gig work in the region can be obtained 
by calculating the average number of online workers per 100,000 inhabitants and better 
reflects the relative share and importance of platform work in a  country’s economy. As 
Figure 2 (above) shows, Hungary, Romania, Bulgaria, and Croatia consistently reported the 
lowest proportion of online workers per capita, despite an increase in the number of online 
workers over the course of the four measurements. In contrast, North Macedonia had 
the highest number of online workers per capita, with approximately 230 online workers 
per 100,000 inhabitants in February 2021 and 331 workers per capita in August 2022. 
In the first three measurements, Serbia ranked second after North Macedonia, but during 
the last measurement in August 2022, Albania recorded the second largest population of 
online workers per 100,000 inhabitants with approximately 222 online workers per capita. 
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Montenegro ranked third with approximately 208 online workers per capita, while Serbia 
fell to fourth place with approximately 207 online workers per capita. The findings are 
corroborated by similar research carried out by the OLI (2022) and the European Training 
Foundation (2022).

The data presented in this paper suggest that platform work is more popular in less 
developed countries, as evidenced by the highest number of online workers per capita being 
recorded in these countries. In contrast, the more developed countries in the observed 
group, such as Hungary, Croatia, Romania, and Bulgaria, have the lowest number of online 
workers per capita. However, it is important to exercise caution in drawing conclusions in 
this regard, since the labour markets in countries such as Hungary, Romania, and Bulgaria 
are known to have a higher penetration by other general platforms than Upwork.

The significant number of workers per capita in the less developed countries of Southeast 
Europe suggests that platform work still represents a viable alternative to jobs offered in the 
traditional labour market.

Gender representation

One of the common features of online platform work in all countries is the overrepresentation 
of men compared to women in the sector, as Figure 3 shows. Indeed, in some countries, 
such as Bosnia and Herzegovina, men dominate the online labour to a significant extent. 
Despite a slight decrease in the proportion of men on the Upwork platform since the first 
measurement, when men made up about 74.4% of the total workforce, men still represented 
around 68.3% of the online labour population in Bosnia and Herzegovina in August 2022. 
Similarly, relatively high participation rates of men can be observed in Serbia (67.2%), 
Hungary (67.1%), and Croatia (65.8%) based on the latest measurement.

Conversely, Albania is a country where there is a smaller gender gap in the participation 
of men and women in online gig work. According to the latest measurement (August 2022), 
women represented 41.4% of the gig worker population in this country. In February 2022, 
the participation of women in Albania was even higher at 43.1%. Considering that Albania 
stands out as a  country with a  significant number of online workers per capita and 
a relatively higher level of participation of women in the market, it appears that platform 
work in this country is becoming more attractive for women. This might be related to the 
World Bank intervention in this country entitled “Digital Jobs Albania” promoting digital 
entrepreneurship among women.
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Figure 3: Share of women and men in the “gig worker” population by country
Source: Anđelković et al. 2021a; Anđelković et al. 2021b; Anđelković et al. 2022a; 
Anđelković et al. 2022b.
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Occupations

Based on the data in Figure 4 below, it can be concluded that two groups of professions 
were dominant in the online labour sector throughout the observed period of time in 
all of the countries. These professions are software development and creative services 
and multimedia. However, the distribution of certain occupations varies significantly by 
country, with some countries showing greater proportions in certain fields.

For example, Albania, Montenegro, Hungary, Romania and North Macedonia have 
comparatively higher proportions of online workers in the field of professional services, 
which has been maintained throughout the observed period. In the domain of clerical and 
data entry occupation, Albania, North Macedonia, and Serbia stand out compared to the 
regional average.

With regards to the highly valued occupations represented in the creative services and 
multimedia, and software development, workers from Bosnia and Herzegovina, Montenegro, 
Croatia and Serbia are the forerunners. In the field of sales and marketing, online workers 
in Albania, Bulgaria, Croatia, Hungary, and Romania comprise a greater proportion than 
elsewhere. Finally, workers from Bosnia and Herzegovina, Bulgaria, Montenegro, Croatia, 
Hungary, and Romania stand out in the field of writing and translation.
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Figure 4: Share of OLI occupation in online workforce, by country
Source: Anđelković et al. 2021a; Anđelković et al. 2021b; Anđelković et al. 2022a; 
Anđelković et al. 2022b.

Overall, the data indicate that certain countries are better represented in specific fields 
or occupations in terms of online labour than others. These differences may reflect the 
varying strengths and skills of their workforce, as well as their economic and political 
environment. Generally speaking, software development, creative services and multimedia, 
and professional services are considered higher-paid occupations, whereas writing and 
translation, sales and marketing, and clerical and data entry are regarded as lower-paid 
professions.22

Therefore, having a  comparative advantage in lower-paid professions implies more of 
a disadvantage than an advantage for the labour force in the given country.

22 Cedefop 2020.
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Average hourly rates

Figure 5 displays the discrepancy in the average hourly rates demanded by online workers 
across the different countries surveyed. On average, Croatia is recognised as having the 
most expensive workforce, with one exception recorded in the latest measurement when 
Hungary’s average demanded hourly rates were slightly higher. Namely, the web-based 
platform economy in Hungary experienced an increase in average hourly rates from February 
2021 to August 2022. Aside from Croatia and Hungary, two other countries – Bulgaria 
and Romania – had relatively higher average hourly rates of pay compared to the regional 
average in all four measurements. There was also indicative growth in Montenegro, with 
online workers potentially earning higher hourly rates compared to the regional average 
in the last two measurements. For the first two measurements, the average hourly rates in 
Montenegro were lower than the regional average.

In contrast, online workers in Serbia, Albania, Bosnia and Herzegovina, and North 
Macedonia demanded on average lower hourly rates than the regional average during 
each of the four measurements. Northern Macedonia was found to be the country with 
the lowest demanded hourly rates for online workers. Hypothetically, if a  Hungarian 
freelancer worked 176 hours in August 2022 (the number of possible work hours in regular 
employment) and earned an average online worker income, he/she would have earned 
approximately $1,373 more than his/her counterpart in North Macedonia, assuming both 
worked on the same task and for the same number of hours.
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Figure 5: The average hourly rates by country
Source: Anđelković et al. 2021a; Anđelković et al. 2021b; Anđelković et al. 2022a; 
Anđelković et al. 2022b.

Generally speaking, this sharp division between the two groups of countries reflects their 
position within or outside of the European Union, and suggests that online workers living 
in countries with higher living standards demand higher average hourly rates. However, 
it is important to note that requesting a higher hourly rate does not necessarily mean that 
these rates are actually paid.

Figure 6 illustrates the disparity in average hourly rates between men and women across 
the observed countries. The largest differences in average hourly rates demanded by men 
and women are observed in the countries with relatively higher total average hourly rates, 
including Croatia, Hungary, Bulgaria, Romania, and Montenegro. In contrast, countries 
such as Albania, North Macedonia, Bosnia and Herzegovina, and Serbia exhibited slightly 
smaller differences. The greatest convergence in average hourly rates demanded by male 
and female online workers is observed in Albania, which could be a result of the relatively 
higher participation of women in the gig economy of that country.
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Figure 6: The average hourly rates between women and men, by country
Source: Anđelković et al. 2021a; Anđelković et al. 2021b; Anđelković et al. 2022a; 
Anđelković et al. 2022b.
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Earnings

Figure 7 depicts the earnings of online workers across the observed countries for each 
of the four measurement periods. The level of earnings differs significantly by country. 
Notably, the largest proportion of income on the platform is generated by online workers 
from Serbia and Romania, primarily due to the larger numbers of online workers in those 
countries. Conversely, workers from Montenegro earn the smallest share of earnings on 
platforms compared to the other countries. To compare the differences between countries, 
it is worth noting that the incomes obtained by online workers from Montenegro in August 
2022 were only around 10% of the earnings achieved by online workers from Serbia in the 
same period.

Figure 7: Average earnings of online workers, by country
Source: Anđelković et al. 2021a; Anđelković et al. 2021b; Anđelković et al. 2022a; 
Anđelković et al. 2022b.

One similarity across all nine countries is that men earn higher incomes than women 
for performing online labour, as Figure 8 shows. However, the income gaps between men 
and women vary between these countries. The results over the four periods indicate that 
the greatest absolute difference in realised incomes between men and women is observed 
in Serbia and Romania. This difference may be attributed to the greater representation 
of men in higher-paying professions, such as software development, which have higher 
average hourly rates. In all the countries surveyed, men were able to earn higher incomes 
by working on the platform due to the higher average hourly rates they demanded.

Comparing the latest measurement from August 2022 with the first measurement from 
February 2021, there was an overall increase in the income gap between men and women in 
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all countries. Data from August 2022 indicate that in five out of the nine countries studied 
(Bosnia and Herzegovina, Croatia, Hungary, Romania, and Serbia), women cannot earn 
even half of the income earned by men. According to the latest measurement, women in 
Montenegro achieved 50.8%, in Bulgaria 54.9%, and in North Macedonia 57.6% of the total 
income achieved by men. Only in Albania did women earn more than 60% of the income 
earned by men. It is also important to note that the greatest convergence in average hourly 
rates between men and women was recorded in Albania, which may significantly affect 
income distribution.
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Figure 8: Average earnings of online workers by occupations (by country and regional 
average)
Source: Anđelković et al. 2021a; Anđelković et al. 2021b; Anđelković et al. 2022a; 
Anđelković et al. 2022b.

When considering average hourly rates by occupation, workers within certain groups 
of occupations typically have higher rates regardless of their countries of origin. 
Indicatively, workers in professional services and software development generally demand 



166

St
ud

ies
 •

BR A N K A A N DJ E L KOV IC –  TA N JA JA KOBI  –  LJ U BI VOJ E R A D ON J IC •  R IG H T B E F OR E YOU R E Y E S ,  Y E T U N N O T IC E D

higher hourly rates for their services than workers in other fields. In contrast, the lowest 
average hourly rates are sought by workers in the fields of writing and translation and in 
clerical and data entry. From the country perspective, Figure 8 shows that in almost all the 
observed groups of occupations, workers from Hungary, Croatia, Bulgaria, and Romania 
have the potential to gain the highest hourly rates for their work on the platform.
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Figure 9: Earnings by women and men in observed countries
Source: Anđelković et al. 2021a; Anđelković et al. 2021b; Anđelković et al. 2022a; 
Anđelković et al. 2022b.
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To summarise, the biggest earning gap between women and men was recorded in 
Bosnia and Herzegovina, where women made only 38.9% of men’s earnings. The greatest 
convergence was observed in Albania, where women were able to earn 63.8% of the total 
income achieved by men.

CONCLUSION

The article discusses the trends of online work in 9 Southeast European countries (Albania, 
Bosnia and Herzegovina, Bulgaria, Croatia, Hungary, Montenegro, North Macedonia, 
Romania, and Serbia) over the period of 2021/2022. The data presented in this paper indicate 
a general increase in the number of online workers in most of the countries studied, with 
some countries doubling their online labour force in two years. There is also a higher number 
of online workers per capita in the less developed countries of the region, suggesting that 
platform work is more popular in these environments. The overrepresentation of men in the 
online labour workforce is also observed in all countries, with some countries having a larger 
gender pay gap than others. The article also highlights the dominant fields of professions in 
all the countries, indicating those that have comparative “advantages” in certain fields.

The results echo findings from other studies that suggest the majority of workers on 
digital labour platforms are from low- and middle-income countries.23 It is important to 
note that the ability of online workers from less developed countries to enter the global 
labour market through online labour platforms is neither positive nor negative, as other 
factors such as occupation, average hourly rates, and earnings must also be considered. 
Furthermore, while studies show that the digital market operates globally, with workers 
with similar skills and experience considered good substitutes for each other, regardless of 
location,24 this paper reveals that earnings for performing similar tasks vary significantly 
even among the countries within the same geographic region. These differences cannot be 
explained solely by purchasing power parity and suggest that other economic and political 
factors also play a role.

The gender pay gap is also clearly demonstrated in the results of this paper. Even in 
countries like Albania, where there is a smaller difference in earnings between the genders, 
the divide between men and women is considerable. This indicates that a broad array of 
factors influence this divide. Improving the level of digital skills among women is only part 
of the solution to enhancing their representation in the labour market in general.

The observed differences in the nature of online platform work in the region highlight 
the need for tailored policies that consider the unique characteristics of each country. To do 
so, and as a next step, there is a need to better understand the interplay between the online 
and traditional labour markets in these countries. Based on these and similar insights, 

23 Lehdonvirta et al. 2019.
24 Lehdonvirta et al. 2019.
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policymakers can craft targeted interventions and initiatives aimed at fostering inclusivity 
and levelling the playing field for all members of the labour force.

Finally, it should be acknowledged that this article is not without limitations. The 
study provided insights into the supply of the online platforms’ labour force but it did 
not investigate the demand for online workers. Future research should find ways to 
include the demand for workers to compare both the supply and demand of labour on 
online digital platforms. Additionally, although the analysis is based on data from the 
most popular online platform in the observed countries, it does not fairly represent other 
popular platforms that could provide a more detailed picture of online gig work in these 
markets. Furthermore, the study covers the period of 2021/2022, providing a snapshot 
of the online labour markets during that time. In this regard, continuous analysis is 
essential to capture long-term trends in online work, which is highly dynamic  and 
is  influenced by factors such as economic conditions, technological advancements, 
and regulatory changes.
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