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A Study on Motivation, Occupational
Identity and Coping Amongst Freshman
Students of the National University

of Public Service, Faculty of Law
Enforcement

SIPOS Szandra’

Police career requires renouncement and considerable endurance, thus, it is
essential for would-be police officers to be motivated and committed to police
work and to have adaptive coping mechanisms. | carried out my research on
the first day of the basic training amongst full time police students in 2011.
My aim was to learn how motivated and committed these freshman students
were, what stress coping mechanisms they had, and what extent of self-esteem
they possessed. According to my research findings, police students arrive with
great motivation, their self-esteem is high, and they possess problem-solving
coping strategies.
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To be admitted to the Law Enforcement Faculty of the National University of Public
Service, candidates not only have to achieve a determined number of points at the
school leavers’ exam but also meet medical, psychological and physical requirements
during the admission procedure. All of these are necessary to start a BA programme at
the Faculty where the first semester begins with a basic training which is considered to
be the first step of institutional socialisation.

The question of these candidates’ motivational basis, commitment and stress cop-
ing mechanisms emerges as well as how well they can manage to take their first steps
towards becoming police officers.

To answer these questions properly, it is inevitable to have a closer look at the
student population in question. The age range of these admitted students marks the
beginning of young adulthood as far as the concepts of classical developmental psy-
chology are concerned. It is worth studying though whether these freshman students
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between 18 and 24 years of age can be considered to be young adults at all. The notion
of emerging adulthood attempts to sort this out. Research findings show that the years
between 18 and 25-30 are regarded as emerging rather than young adulthood, which
indicates the prolongation of this former developmental period. Emerging adulthood
is the time when the process of searching for identity, started in adolescence, comes to
an end, which affects the consolidation of concepts concerning partner relationships,
work and ideologies. Although many young people at the age of 18 - in most cases due
to their studies - leave the family nest, they still rely on their parents. A lot of young
people, however, continue living in the same household with their parents during and
even after their studies. This idea is supported by foreign research findings, according
to which only 38% of 18-25 agers consider themselves adults.? For this reason, the
notion of emerging adulthood is of particular interest here, as it provides the concep-
tual framework of comprehensive developmental psychology, in which the aspects of
the present study get clarified. This critical period is identical with the birth of respon-
sible policer officers too. In the present study, motivation and the results of researches
on occupational identity provide some connecting points in this respect. It is evident
though that an elaborate study of emerging adulthood is out of scope in this paper, but
the topic definitely raises further questions and may guide towards a possible contin-
uation of the issue.

Young people applying for the Faculty of Law Enforcement choose not only a career
path but also a vocation. The notion of vocation includes taking responsibility for citi-
zens as well as working long hours and being on non-stop duty - regardless of holidays.

With regard to the above, candidates should have stable and strong motivational
basis. Jenett et al.* and Campbell* highlighted the importance of motivation and
commitment as two of the main aspects of a successful basic training and career start.

Commitment is an important part of occupational identity, thus it is essential to
deal with this latter psychological construct too.

According to Ritodk’s definition, occupational identity is a relative notion which
shows the compatibility of job requirements and the personality traits of a worker.’
The author draws attention to the dynamic nature of occupational identity, which is
a dynamic process related to the walk of life. Based on Rito6k’s key research findings,
a basic condition for occupational identity is aptitude, the existence of which provides a

2 ARNETT, Jeffrey Jensen: Conceptions of the transition to adulthood: Perspectives from adolescence to midlife, Journal of
Adult Development, Vol. 8. 133-143. cited by: VIDA Katalin: A kezdddé felnéttkor és a kapunyitdsi pdnik. Szakdolgozat,
ELTE PPK, Pszicholdgia szak, Budapest 2011 [A Study on Emerging Adulthood and quarter-life crisis, Thesis, University
of Eétvés Lorand, Faculty of Pedagogy and Psychology, psychology major, 2011]

3 JENNETT, Christine, IsLAM, Rabiul, WOOLSTONE, Rosemary: Occupational Identity of Police Recruits, WACE/ACEN
Asia Pacific Conference 2008 E-Proceedings, Source: http://researchoutput.csu.edu.au/R/?func=dbin-jump-full&ob-
ject_id=13523&local_base=GEN01-CSU01 (12.10.2015)

4 CAMPBELL, Matthew: Learning in early-career police: coming into the workplace, WACE/ACEN Asia Pacific Conference
2008 E-Proceedings, 2008, Source: www.acen.edu.au/docs/resources/ WACE_ACEN_Asia_Pacific_Conference_
2008_E-Proceedings-1.pdf (20.10.2015)

5 RITOOK Palné: Ifjukori identitds és pdlyaszocializdcié = Pdlyalélektan, ed. RITOOK Péalné, G. TOTH Maria, Tankonyvki-
adé, Budapest, 1994, 48-69.
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higher probability of successful occupational identity.® The prognosis of the extent and
the success of occupational identity depends on the special skills and personality traits
necessary for the profession, rather than on part skills, as well as on the maturity and
integration of the personality, which implies the sociability, emotional harmony and
personality development of the family background. Moreover, occupational identity
is parallel to the walk of life, which is defined by the compatibility of the profession’s
experience content and the extent of the individual’s need for experience. This com-
patibility is a basic condition of self-actualisation at work. According to the author,
this phenomenon may be experienced among those who identify themselves with their
profession at a very high level, but its absence may even be more clearly observed in
those cases when, for any reason, someone is forced to choose a profession different
from their need for experience. Having a forced profession is coupled with the lack
of motivation. It is also important to note here that the psychological causes behind
corruption include professional disintegrity and the lowering of self.”

Self-esteem, i.e. the individual’s self-assessment, determines behaviour. Self-es-
teem establishes a dynamic relationship with the outside world, that is to say, it func-
tions like a filter when receiving information. Due to this characteristic, self-esteem is
relatively difficult to alter.?

Appropriate self-esteem is the base of self-education and self-development, as only
people with healthy self-esteem can develop their abilities, and make contact with their
surrounding environment without applying defence mechanisms.’

It can thus be concluded that healthy, realistic self-esteem may contribute to
favourable developmental processes.

The basic training is carried out by the Institute of Law Enforcement Training and
Education, and given the name of this organisational unit, it also performs educational
tasks. Besides studying service principles and the fundamentals of law, police students
learn such values of the organisation like the sense of policing identity and vocation as
well as formal and service disciplines.

Freshman students usually have a strong need for conformity and a demand of
integration of police culture, formal and informal behavioural rules, attitudes and
values during the basic training.*°

During the intensive weeks of the basic training, students get familiar with the
organisational culture and with one of its most striking phenomena: a rigid set of rules
and a hierarchical structure.

Hierarchy goes beyond a theoretical form here, as a superior command and the com-
pliance with the formalities associated with rank have a distinguished role at every-

6 Ibid.

KovArts Daniella: Az erkélcsi fejlédés, Pszichologiai alapismeretek, Rejtjel kiadd, 2004.

8 HORVATH-SzABO Katalin, VIGASSYNE DEZSENYI Kléra: Az agresszié kezelése. Szociélis és Csaladiigyi Minisztérium,
Budapest, 2001.

9 HORVATH-SzABO Katalin, KEZDY Anikd, PETIK Krisztina: Csaldd és fejlédés, Sapientia Szerzetesi Hittudomanyi Féis-
kola, 2007. Source: www.sapientia.hu/hu/system/files/Csalad_es_fejlodes_jegyzet.pdf (12.10.2015)

10 CAMPBELL: op. cit.
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day work. Full-time students start their police officer’s career at a very young age in
the organisation. This is accompanied by a serious challenge, responsibility and stress
amongst fresh secondary school graduates, since they have to prove themselves both
professionally and humanly, and win respect and sympathy.

The strong hierarchical stratification of the population and the institutional operation
play an important role in the explanation of psychological constructs to be examined.

In literature, stress research in police career is a priority area. What almost all
researchers agree on is that it is a most stressful profession and that the source of
stress is partly due to police work as such and to police organisation.' The stress expe-
rienced by freshman students participating in the basic training cannot originate from
the unpredictable and violent nature of police work but it can easily be affected by the
features of police organisation.

Certain authors point out that police organisation is at least as significant a stress
factor in a police officer’s life as police work.*?

The stress coping mechanisms young police officers possess play an important role
in meeting challenges.

Broadly speaking, coping abilities or strategies help an individual to handle diffi-
cult life situations. Oldh states that coping mechanisms may be interpreted in four
approaches. That is, psychoanalytic approach, animal psychology approach, copying as
a personality trait approach and cognitive transactional approach.”

The classic analytical concept highlights that ego has a key role in coping with threats
coming from the outside world. In this sense, we have to distinguish the notions of
coping and defence, as coping refers to a conscious activity. However, psychoanalysis
rather deals with defence mechanisms which get activated when an individual is not
able to apply an effective coping mechanism.

Among the researches on coping in the analytic concept Haan’s theory is the most
notable, according to whom, coping is a positive reaction to stress, which keeps the
individual in the objective reality where he/she is free to make decisions and choices in
a flexible way.™

The second approach to coping, the animal psychology model, was developed based
on the coping and defence mechanisms observed in the world of animals. This strat-
egy can be an offensive, fugitive or passive behaviour. According to the coping as a
trait approach, a given personality’s reaction to the stimuli of the outside world is
a permanent feature of the individual

11 REGERH, Cheryl et. al.: Acute stress and performance in police recruits, Stress and Health 24, 2008.
BURKE: op. cit.
PATTERSON, George T.: Mental Stress and Workers’ Compensation Claims Among Police Officers, Journal of Workplace
Rights 14(2009)/4.
HART, Peter M., WEARING, Alexander J., HEADY, Bruce: Police stress and well-being: Integrating personality, coping and
daily work experiences, Journal of Occupational and Organizational Psychology 68(1995).
12 PATTERSON: op. cit.
13 OLAH Attila.: Erzelmek, megkiizdés és optimdlis élmény: Belsé vildgunk megismerésének modszerei, Trefort, Budapest, 2005.
14 HaaN, Norma: Coping and Defending. Academic Press, New York, 1977. Cited by: OLAH Attila: Erzelmek, megkiizdés és
optimalis élmény: Belsé vildgunk megismerésének mddszerei. Trefort, Budapest, 2005.
15 OLAH: op. cit.

178 Magyar Rendészet Vol. XVI. 2016/2.



SIPOS Szandra: A Study on Motivation, Occupational Identity and Coping Amongst Freshman Students...

The most acknowledged representative of the cognitive transactional model is La-
zarus, who claims that “every cognitive or behavioural effort may be regarded as trans-
actional that an individual uses to handle those external or internal influences that are
considered to be exceeding or consuming their current personal resources.”*

A stressful work environment may result in numerous negative consequences and
maladaptive coping ways: physical problems, depression, couple disorders, alcoholism,
drug use and smoking.'’

Police officers’ reactions to stress could be categorised into three groups: physiolog-
ical, emotional and behavioural reactions.’® Among physiological reactions, the prob-
ability of a heart attack is the highest but hypertension and stomach problems may
also be listed here besides the ones mentioned earlier. Emotional reactions may lead to
suicide in an extreme case. Behavioural reactions can be harmful not only at the indi-
vidual’s level but also at that of the organisation. Absences, early retirement, quitting
police career, or irresponsible, unmotivated behaviour may be classified here.*

The purpose of the present study is to explore the occupational identity, self-esteem
and the features of stress coping mechanisms of full-time freshman students at the
Faculty.

Sample and Data Reception

The sample consists of the admitted students in the year of 2011. The survey took place
on the first day of the basic training. To put the survey together, I used an occupation-
al identity scale, the individual coping profile by Olson and the Rosenberg Individual
Self-esteem scale, supplemented by some questions concerning motivation and the
parents’ occupation.

While processing data, [ realised that the majority of students put their full
name on the survey despite my request to use some other identity. The principle of
anonymity was thus violated at the data recording, which may be considered as a limit
or deficiency of data processing. A well-researched consequence of the lack of deficiency
is that respondents using their names attempt to develop a better self-image, and give
responses they believe are in harmony with the expectations.

As mentioned earlier, the sample consists of first-year students, of whom many
skipped questions or even complete pages at times. After the process of coding and
data entry 128 persons remained in the sample.

16 LAzARUS, Richard S.: Psychological Stress and the Coping Process. McGraw-Hill, New York, 1966. Cited by: OLAH Attila
Erzelmek, megkiizdés és optimdlis élmény: Belsé vildgunk megismerésének modszerei. Trefort, Budapest, 2005, 57.

17 BURKE, Ronald J.: Work-family stress, conflict, coping, and burnout in police officers, Stress Medicine, 9, 1993.

18 BARTOL, Curt R., BARTOL, Anne M.: Introduction to Forensic Psychology, Thousand oaks, Sage, CA, 2004.

19 JARAMILLO, Fernando, NIXON, Robert, SAMS, Doreen: The effects of law enforcement stress on organisational commit-
ment, An International Journal of Police Strategies and Management, 28(2005).
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Measurement tools

Rosenberg Self-Esteem Scale

The Rosenberg Self-Esteem Scale (RSES) was developed by a sociologist named Dr Mor-
ris Rosenberg, and it is one of the most frequently used measurement tools.?* My ques-
tionnaire contained 10 items which actually make a Likert-type scale, where responses
may score from 1 to 4 points, and where 1 means ‘strongly agree’ and 4 means ‘strongly
disagree’. The scale was created to measure comprehensive (global) self-esteem, and
it asks respondents about their current feelings. The total score comprises the posi-
tive responses given to the 10 statements; therefore, a respondent can score between
10 and 40 points. The greater the number is, the higher self-esteem a respondent is
supposed to have. This type of scale was originally developed to measure the sample
of 5204 high school students in New York State. The Rosenberg self-esteem scale is
considered to be a reliable and valid tool to measure self-esteem.

Occupational identity scale

To measure occupational identity, I used the OIS scale (Occupational Identity Scale)
developed by Melgosa and translated to Hungarian by Zsuzsanna Andrasi.?* This meas-
urement tool originates from Marcia’s theory, and it measures the stages of identi-
ty achievement, identity diffusion, moratorium and foreclosure. Respondents had to
assess each item on a five point Likert scale. All four subscales contain 7 items each;
therefore, 7-35 points could be scored in each subscale.

Olson Coping and Stress Profile

To measure coping, I applied the Olson Individual Coping and Stress Profile.?? This
measurement tool is part of the Multisystem Assessment of Stress and Health (MASH)
model, the peculiarity of which lies in its biopsychosocial approach. The MASH model
integrates previous family and personal stress models, and it has 3 primary compo-
nents: stress, coping resources and adaptation (satisfaction), which are assessed at 4
levels in a person’s life: personal, work, couple and family. Coping resources and the

20 ROSENBERG, Morris: Society and the adolescent self-image, Princeton University Press, 1965. Cited by DORNER Laszl6:
A pdlyavdlasztds vizsgdlata versenysportoléi mintdn, Szakdolgozat E6tvés Lorand Tudomanyegyetem Pedagégiai és
Pszicholégiai Kar Pszicholdgia szak, 2011 [A Study on Occupational Identity on Sports Competitors Sample, Thesis,
University of E6tvés Lorand, Faculty of Pedagogy and Psychology, psychology major, 2011.]

21 ANDRASI Zsuzsanna: Pszichologus hallgatok pdlyaidentitdsdnak vizsgdlata. Szakdolgozat. ELTE BTK, Pszicholégia szak,
Budapest, 1995. [A Study on the Occupational Identity of Psychology Students, Thesis, University of Eétvés Lorand,
Faculty of Arts, Psychology major 1995] cited by DORNER Laszl6: A pdlyavdlasztds vizsgdlata versenysportoldi mintdn,
Szakdolgozat Eétvés Lorand Tudomanyegyetem Pedagégiai és Pszicholdgiai Kar Pszicholdgia szak, 2011 [A Study
on Occupational Identity on Sports Competitors Sample, Thesis, University of E6tvés Lorand, Faculty of Pedagogy and
Psychology, psychology major, 2011.]

22 OLsON, David: Family Stress and Coping: A Multisystem Perspective = The Family on the Threshold of the 21 Century, ed.
DREANAN, Sally, Lawrence Erlbaum Associates Publishers, London, 1997.
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type of the system are the intermediaries between stress and adaptation (satisfaction).
The extent of experienced stress influences four dimensions (i.e. problem solution,
communication, cohesion and flexibility) at all four levels.?

The complete questionnaire contains 34 scales including 311 items in total. The
items are rated in a five point scale where a respondent marks how typical a statement
is and how often it occurs in his/her life (never, very rarely, often, very often). In the
present research, the individual coping profile of the model was used, which measures
the use of relationship coping resources at an individual level. These resources appear
in four dimensions: problem solution, communication, cohesion and flexibility. One
scale belongs to each dimension, the scale of problem solving consists of 7 items, and
the other three scales have 10 items each.?

Results

Sociodemographic variables

In the sample of 128 persons there were 73 men (57%) and 55 women (43%).

As far as the freshman students’ age distribution is concerned, it ranges from 18
to 24. The most populous group is that of the 19 year olds with 44 persons (33.8%),
and the smallest group is made up of only one person aged 22. The average age is 19.5,
and the cumulative percentages show that 86.7% of students taking part in the ques-
tionnaire were under 21 years of age. Therefore, the majority was committed to police
career before turning 21, soon after passing the school leavers’ exam.

The questionnaire contained one question about the occupation of parents. What
interested me most was if a parent of a respondent was a police officer or he/she
worked in the field of law enforcement. The responses showed that the vast majority of
respondents did not come from a family where there was a forerunner in law enforce-
ment. Only 7.8% of the respondents (10 persons) had a parent working in the field of
law enforcement.

Table 1. Occupational Identity

Before the basic training

Identity achievement | 105 persons
82%

Moratorium 7 persons
5,5%
Foreclosure 16 persons
12,5%

Identity diffusion 0 person
0%

23 KissNE VISZKET Monika: A stressz és az egészség tobb szempontil értékelése: a Coping és Stressz Profil = Egyén, pdr,
csaldd, eds. BAGDY Eméke, MIRINCS Zsuzsanna, VARGHA Andras, Budapest, Animula Kiad6, 2008.
24 Ibid.
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The number of persons in each identity stage and their percentage
distribution

Motivation

The students of the Faculty of Law Enforcement are strongly motivated as far as the
choice of career is concerned. The initial, prior to basic training, motivation of students
was rather high (average=4.7656).

Self-esteem

The achievable points at the Rosenberg Self-Esteem Scale range between 10 and 40. The
extent of self-esteem is considered to be average between 20 and 30 points, below 20
points, we talk about low self-esteem, above 30 points we talk about high self-esteem.

Provided we accept the range above, only 1 person’s self-esteem is low (19 points),
according to the results. 20 persons belong to the average range, and the remaining 107
persons have globally high self-esteem.

The average score achieved by the students taking part in the research is 34, and the
standard deviation is 3.5.

If we consider the scores of the researched population, along a plus-minus standard
deviation compared to the average, we may conclude on an average range, and a be-
low and above range respectively. From this it follows that most students’ self-esteem
ranges from 30.5 to 37.5 points. Below 30 points self-esteem is considered to be low
here, and between 38 and 40 points it is considered to be high as compared to the ma-
jority. In this respect, 90 persons may be regarded as having average self-esteem, 21
persons have lower and 17 persons have higher self-esteem.
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Figure 1. Self-esteem curve
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Coping

Coping resources were assessed in four dimensions: problem solving, communication,
cohesion and flexibility. To improve the reliability of the scale, I had to delete the third
item from the problem-solving scale. The achieved average scores in each dimension are
presented in the following graph.

4,00 —

3,00 —

Mean

2,00 —|

1,00 —

0,00 T T T T

Problem-solving Communication Cohesion Flexibility

Figure 2. The achieved average scores in each dimension

Discussion

With regard to occupational identity, the results may seem to be surprising, but consid-
ering the educational system and the application procedure, they are not unexpected.
AsTexplained in the theoretical part, a crisis precedes the achievement of real identity.
These students made a decision about their studies when they submitted their applica-
tion form to the Faculty. They stood by their decision when they participated in the dif-
ferent aptitude tests. As the present research took place on the first day at school, fol-
lowing a successful school leavers’ exam, it is comprehensible that the newly admitted
students’ commitment was not yet threatened. As it turned out from the theoretical
review, occupational identity is a dynamic phenomenon, the current identity stage is
not lifelong, and if an individual can no longer identify him or herself with the chosen
career, he/she returns to the stage of moratorium. A successful school leavers’ exam,
achieving sufficient points for admission, and meeting the requirements of physical,
psychological and medical tests are such events that may influence self-esteem in a
favourable way, and may explain why the majority of students have higher self-esteem.
We know from the previously mentioned tests that the admitted students have appro-
priate stress tolerance, which is a criterion of psychological aptitude. The focus ques-
tion is what resources freshman students have in difficult situations.
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The most characteristic coping mechanism is problem solving. This time a person
concentrates on the situation and the problem, attempting to change them. Therefore
the focus is on the action in this case, which supposes an active, information retrieval
and intervening attitude.

Regarding communication, the results are similar to those of the problem-solving
dimension.

A behaviour that looks for others’ closeness and emotional support is less typical.
It should be noted that emotion-focused coping may play an important role in those
situations where circumstances are unalterable, and where problem solving fails. Flexi-
bility and an appropriate assessment of the situation are significant when the adaptive
coping resource is activated. Based on our results, the achieved scores are the lowest
in the dimension of flexibility. Our results are consistent with Larsson and Kempe’s
(1988) research on 54 Swedish police officers. The authors studied evaluation and
coping processes in situations triggering time-bound stress. The research relying on
self-declaration identified 7 coping types. The results showed that as compared to
“ordinary people”, police officers considered situations less threatening, and they put
much more emphasis on problem solving. One of the most outstanding attitudes (with
4.16 scores on a 5-point scale) referred to the acceptance of the situation, which indi-
cates that police officers did not feel personally involved in it, as the essence of their
work involves solving problems in a controlled environment.

Conclusion

In my paper, I felt necessary to mention the constraints of my study and some untapped
potentials. First, I would like to discuss the distorting effects given the circumstances
partly related to myself. As mentioned earlier, the data recording took place on the
first day of the basic training. The students could not place or classify the people in
the institute hierarchy yet, but they were aware of being at the bottom level of the
hierarchy, and that they had to follow orders in all circumstances. Due to this reason,
I doubt anyone would have denied my request to participate in the research. A simi-
lar reasoning applies to filling in the questionnaire. Despite data protection, I believe
that the students had a strong desire for compliance and integration, and they tried to
develop a positive image of themselves. I would like to note here again that a psycho-
logical aptitude test is part of the application procedure, the results of which may be a
refusal for admission. This test is unified, thus everyone fills in the same test including
intelligence, attention and personality modules, and participates in a personal discus-
sion. Much is at stake; therefore, the key is the ‘good answer’ and ‘performance’. It may
be imaginable that most freshman students automatically associate these expressions
with the notions of psychology and psychologists. Moreover, the requirement of im-
peccable lifestyle applies to all workers of law enforcement, including students. The
inspection of impeccable lifestyle is done partly directly and partly randomly, and it
includes checking the students’ presence on social networking sites and portals, and
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tracking their activity. Being aware of all this, the students could have suspected that
the data registered by myself served the same function, and anyone could access them
anytime. In this light, it may be incomprehensible first why they put their full name
on the questionnaire. The answer could lie in what I explained above: due to the devel-
opment of a positive self-image. It is possible to believe that the students tried to give
answers that show their commitment, ‘health’, and that meet presumed expectations
best. They gave their name in order to be possibly rewarded rather than to avoid pun-
ishment in this case. This could partly explain the unanimously high self-esteem and
the surprisingly high identity scores amongst these freshman students. In my view, it
would be worth repeating the research at certain intervals as studies progress until the
graduation day, thus making this research longitudinal.
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ABSZTRAKT

A Rendészettudomanyi Kar nappali tagozatara érkezé hallgaték motivacidjanak,
palyaidentitasanak és stresszmegkiizdési jellemzéinek vizsgalata

SIPOS Szandra

A renddri hivatds szamos lemondast és teherbirdst kbvetel a rend8roktél, ezért kiemelt szere-
pet kapnak a vélasztott palya irdnti elkbtelez6dés és motivacid, valamint az adaptiv megkizdési
stratégidk. Kutatasomat a 201 1-ben felvételt nyert rendSrhallgatdk kérében, az alapkiképzés elsé
napjan végeztem. Arra kerestem a vélaszt, hogy a karra érkez8 hallgaték mennyire motivéltak a
vélasztott hivatds iranyaba, milyen stresszmegkiizdési mechanizmusokkal és 6nértékeléssel kez-
dik meg tanulmanyaikat. Eredményeim szerint a rendSrhallgatdk erés motivacidval rendelkeznek
palyavalasztasukat illetéen, magas Snértékelés, valamint problémamegoldé ,coping” stratégia
jellemzi &ket.

Kulcsszavak: rendértiszthallgatok, motivacid, megklzdés, pélyaidentitas
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